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Address: Dahtoura – Zifta - AlGharbia
Mobile:  +2 012-22670254 
E-Mail: MuhElfeki@yahoo.com
Summary

Managing Retail & FMCG projects from business and IT software perspective. Microsoft Dynamics Retail Management System (RMS) and Microsoft Dynamics Great Plains (GP), Visual Dolphin ERP, COMSYS and AMIS,
Language
Arabic: Mother Tongue.

English: Good read, written, and spoken (TOEFL: 457).
French: Fair read, written, and spoken

Education 
· B.Sc. of Commerce Benha University, Faculty of Commerce,
· Accounting Department (2008). 
Experience:
Social Media Manager

      Multi companies (Feb 2012 till Now))

   responsible for developing strategies to increase followers, creating and overseeing social     campaigns, producing content, reviewing analytics, and communicating with key stakeholders in a company

Microsoft SQL Database administrator

      Khwarizm Consulting (Jan 2020 till Aug 2020))
• Installing, configuring and maintaining SQL Server (Attendance – Non Attendance) 
• Monitoring the server’s healthy, ability, and performance.
• Monitoring and auditing the server’s activity. 
• Maintaining and Optimizing Server. 
• Writing complexes queries.
• Create and maintain SQL Server various database objects, including SPs, UDFs and    Triggers.
• Responsible for the performance, integrity and security of a database. 
• Automating Administrator Tasks by creating jobs, alerts, operators and notifications. 
• Troubleshooting application and database problems.
• Catching and troubleshooting related OS problems. 
• Implementing, and maintaining High Availability.( Cluster- Log-Shipping – Replication – Mirroring)

• Responsible for the 24/7 support of SQL database services to ensure the highest standards of availability, flexibility, integrity, security and performance required by the business systems
Data Specialist
      Cilantro (April 2018 till Sep 2019)
• Managing, monitoring and maintaining company databases 
• Making requested changes, updates and modifications to database structure and data 
• Ensuring database security, integrity, stability and system availability 
• Maintaining database backup and recovery infrastructure 

• Responsible for the 24/7 support of SQL database services to ensure the highest standards of availability, flexibility, integrity, security and performance required by the business systems.

• Performing analyses on software application functionality and suggesting improvements.
• Ensuring effective front-end and back-end functionality of applications.
• Consulting with the software development team, internal users, and clients to improve application performance.
Database Administrator & RMS Support
      AlSultan Hypermarket (Dec 2017 till April 2018))

• Managing, monitoring and maintaining company databases 
• Making requested changes, updates and modifications to database structure and data 
• Ensuring database security, integrity, stability and system availability 
• Maintaining database backup and recovery infrastructure 

• Responsible for the 24/7 support of SQL database services to ensure the highest standards of availability, flexibility, integrity, security and performance required by the business systems.
• Performing analyses on software application functionality and suggesting improvements.
• Ensuring effective front-end and back-end functionality of applications.
• Consulting with the software development team, internal users, and clients to improve application performance
Database Administrator & Application Support
      Dina Farms Markets (July 2014 till Nov 2017)
• Installing, configuring and maintaining SQL Server (Attendance – Non Attendance) 
• Monitoring the server’s healthy, ability, and performance.
• Monitoring and auditing the server’s activity. 
• Maintaining and Optimizing Server. 
• Writing complexes queries.
• Create and maintain SQL Server various database objects, including SPs, UDFs and    Triggers.
• Responsible for the performance, integrity and security of a database. 
• Automating Administrator Tasks by creating jobs, alerts, operators and notifications. 
• Troubleshooting application and database problems.
• Catching and troubleshooting related OS problems. 
• Implementing, and maintaining High Availability.( Cluster- Log-Shipping – Replication – Mirroring)
• Responsible for the 24/7 support of SQL database services to ensure the highest standards of availability, flexibility, integrity, security and performance required by the business systems.


Applications that I’ve managed:

1- AMIS System

2- Microsoft Dynamics Retail Management System ( RMS )

3- Microsoft Dynamics Great Plains ( GP )

4- Visual Dolphin ERP
Database Administrator 
      River Transport Authority (Jan 2015 till Jan 2016) (Part- time)
• Installing, configuring and maintaining SQL Server
• Monitoring the server’s healthy, ability, and performance. 
• Monitoring and auditing the server’s activity. 
• Maintaining and Optimizing Server. 
• Writing complexes queries.
• Create and maintain SQL Server various database objects, including SPs, UDFs and Triggers.

      Database Administrator & Application Developer. 
      PARC Company (April 2013 – July 2014) 
• Installing, configuring and maintaining SQL Server
• Monitoring the server’s healthy, ability, and performance. 
• Monitoring and auditing the server’s activity. 
• Maintaining and Optimizing Server. 
• Writing complexes queries.
• Create and maintain SQL Server various database objects, including SPs, UDFs and Triggers.
• Responsible for the performance, integrity and security of a database. 
• Automating Administrator Tasks by creating jobs, alerts, operators and notifications. 
• Troubleshooting application and database problems.
• Implementing, and maintaining High Availability.( Log-Shipping – Replication – Mirroring)
Application Development
• Upgrading a VB Client application to Dot.net 

• Automating generating reports using external sources like Excel
• Data analysis with Nipo Diana and other Nipo Software Products. 
• Programming CATI surveys in Nipo Script Language. 
Help Desk Specialist. 
      Foundation for Training and Development Academy (Nov 2011 – Apr 2013) 
· Provide first level support including problem resolution for software applications, hardware, and peripheral devices.

· Install, modify, and repair computer hardware and software.

· Support the setup of all new hardware, especially desktops, laptops, and printers.

· Monitor Service Desk for tickets assigned to the queue and process first-in first-out based on priority.

· Assist in maintaining an inventory of all hardware and software.

· Assist in the preparation of documentation on hardware and software, maintenance and practices, and problem resolutions.

· Perform other duties as assigned.
Hekdar Computer Desk. 
      Egyptian Armed Forces (Sep 2009 – Sep 2010) 
•     Preparing the required reports from the leaders
•      Install, modify, and repair computer hardware and software.
•      Support the setup of all new hardware, especially desktops, laptops, and printers.
•      Assist in maintaining an inventory of all hardware and software.
•       Assist in the preparation of documentation on hardware and software, maintenance and practices
•      Perform other duties as assigned.
Training and Certificates
· CCNA Routing & Switching 

· MCSE 2012 – MCITP Enterprise 2008
· PMP

· Emotional Intelligence

· Leadership Skills

· ITIL V3 Foundation.
· Oracle Database 11g Administration.
· Ministry of communications and information technology scholarship ( MCIT 9 Months Scholarship )  (Database Development and Administration track).

· Advanced Programming Diploma  

· Course in studying Internal and External Markets. 

· Course in studying Accounting with Excel.
Personal Skills

· Leader / Responsible / Team Member character. 

· Ability to work in a group or individual.

· Ability to work under stress and abroad.

· Self-motivated, ambitious, innovative.

· Very good research abilities.

· Thinking and development talent.

· Interactive and fast enough to learn new technologies and sciences, researching information.
Basic Knowledge: 

· Networking Basics.

· Software and Hardware Maintenance.
Managerial and Soft Skills Courses

· Advanced Interpersonal Communication.

· Effective Presentations.

· Time Management.

· Stress Management.

· Business English w/Business Communication.

· Advanced English for IT.

· Technical and Business writing.

Availability

I will be available upon your request within a month.
Personal information

	Birth Date
	15-July-1987.

	Gender
	Male.

	Religion
	Muslim.

	Marital State 
	Single.

	Nationality
	Egyptian.

	Military Service
	Completed.
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